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o Approval of Medical Leaves and the Leave of the
1=/ Patient's Companion

This service allows approval of medical leaves and reports issued by licensed
health facilities within UAE, for their submission to employers inside or outside
the country, provided it exceeds 5 working days.
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Public Health 5 Public Health E Sick leave and . 110-10-027-000
: ' : . medical reports '

<0 = @fé”é

Service Classification Variation / Auxiliary Service Type
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Service Process

@ Login to the MOHAP website or smart app using the UAE PASS.

@ Fill in the leave and medical report details and attach the required documents.

@ Receive approved sick leave online from MOHAP website or mobile application (for
download or printing).
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Required Documents

O The medical report meets the prescribed requirements

Requirements & Conditions

Medical leaves issued from within the UAE:

O The medical report must be attached, after the attestation by the medical facility
and MOHAP, in which the medical diagnosis and the date of entry and exit from the
medical facility are documented.

Medical leaves issued from outside the UAE (at the expense of the UAE or at the patient’s own expense):

O A medical report attested by the UAE's embassy in the treated country must be
submitted, including the medical diagnosis and the date of entry and exit from the
medical facility.

In case if the companion’s leave is outside UAE (at the expense of the UAE or at the patient’'s own expense):

O A medical report must be submitted in which the name of the companion is
mentioned and attested by the UAE's embassy in the treated country, in which the
medical diagnosis and the date of entry and exit from the medical facility has been
recorded.

Service Channels

I

——| MOHAP Website: www.mohap.gov.ae @% MOHAP Smart App
Resources

O User Manual

FAQs

What is the fee for approval of sick leave and companion's leave?

The service is free.

7\ Average Service Time
@ 14 working days

Payment channels

(|

None - The service is free

Target Audience

TN Patients and their
companions (of all age
categories)
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Service Locations
o MOHAP Website

Www.mohap.gov.ae

O MOHAP Smart App

Ca,{@;} Related Services

This service is linked to
'Attestation of Medical
Leaves and Reports'
service

@ Service Bundle
w This service is not linked
to any bundles

@ Contact Details
Email

info@mohap.gov.ae
Call Center

80011111
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Service Fees

Free

Sustainable
Development Goals

¢ < 600D HEALTH
AND WELL-BEING -

/\ »

Notes

O In case of medical reports,
this service will be limited to
leaves that exceed the
duration of 5 days.



